
 

 

HOTEL POLICIES AS COURTESY: 

 

* Breakfast (served in the breakfast room); 

* 01 parking space per apartment (subject to availability); 

* a child up to 07 years old in the same apartment as the parents is free (please consult 

available apartment pattern and form of accommodation); 

* Internet (with unlimited speed, where the guest can access for free). 

CHECK IN TIME: 14: 00h 

CHECK OUT TIME: 12: 00h 

EARLY CHECK IN POLICY: In case there is a need for early entry, this can be 

arranged upon prior negotiation and availability. The start of accommodation after zero 

hours implies a half-day rate respectively. 

LATE CHECK OUT POLICY: If there is a need to extend the departure time, this can 

be arrenged upon prior negotiation and availability, where the following fees will be 

charged: - Between 12:00 and 18:00 will be charged effective rate with 50 % discount. - 

For departures after 18:00, a full daily rate will be charged at the same rate as the 

reservation rate. 

 

 

 

 

 CANCELLATION POLICY: Cancellation is possible: 

 1) Up to 24 hours in advance: The cancellation can be made without charge, up to 24 

hours before the guest's arrival date. Other than this period, they will be subject to the 

charge of the first reserved night. 

 NO SHOW POLICY: Guaranteed reservations will be kept until the scheduled check in 

date (until 14:00). In case of no show, the daily rate will be charged in full. 

 PAYMENT POLICY: 

1) Prepayment of the 1st night direct at the hotel at check in. 

2) Deposit in advance of the total amount (100%) of the accommodation 

3) Credit card for advance payment of the total amount (100%) of the accommodation. 

4) Billing 21 days for companies with previously approved registration. 

5) Payment at Check Out (only for companies with approved registration or prior 

authorization). 

* (extras where applicable will be credited during the night and paid at check-out) 

 

 

PAYMENT METHODS: 

 

A) Bank Deposit (It is necessary to send the voucher with reservation number via 

WhatsApp or email to be attached when closing the invoice). 

B) Direct at the hotel, at the time of check in. 

 

C) Billed after check out. * Note: Billing will only be possible upon request via booking 

e-mail, upon previously approved registration and authorized billing. 

 

D) Virtual cards: Only for companies and agencies previously accredited. 

 



CHILDREN'S POLICY: The first child up to 7 years old is free in the same apartment 

as the parents. The second child in the same apartment must apply the current rate for 

"Additional Person"; Above 07 years old: It is considered adult, and should be charged 

as double occupancy depending on the types of apartments in the hotel. 

OBSERVATIONS: Various requests (cot, double bed, etc.) will be attended according 

to the hotel's availability. 

 

ACCOMMODATION FOR MINORS OF AGE: In accordance with the “Statute of the 

child and adolescent”, all means of accommodation are required to maintain the 

identification form of the children and adolescents staying with them, attaching a copy 

of the legal documentation that proves in fact that they are accompanied by their parents 

or legal representative (RG, Birth Certificate or written authorization with notarized 

signature). 

VISITOR CONTROL: According to the “Visitors Policy”, as a security measure, 

visitors are not allowed to enter the apartments, these visits can be received in the 

hotel's social area. If the visitor has to go up to the apartment, the daily rate will be 

charged for 2 PAX (will be charged to the guest's account). 

 

         LAUNDRY: 3
rd

 party service, there is a charge of 10% on the value of the service. 

 

ISSUE OF TAX NOTES: The hotel (RIBEIRO & CIA LTDA - CNPJ: 54 229 075 / 

0001-78) will issue a hosting service note at the time of Check out in the name of the 

individual or legal entity indicated through the request e-mail of reservation with the 

invoice closing. 

1st VIA: Handed to the guest 

2nd VIA: Sent by e-mail to the e-mail informed at the time of booking. 

 

COMMISSIONING: Travel and Tourism agencies will be commissioned at 10% of the 

daily rate paid. The commission will already be deducted from the payment slip or at 

the time of payment, leaving the hotel exempt from subsequent payments. - NET rates 

are not commissionable. 

LOSS OF MAGNETIC KEY / CONTROLS: The loss of the aforementioned items will 

be charged at R $ 50.00 each and will be charged as accommodation expenses and 

charged at check out. 

 

Welcome to Pinhal Palace Hotel. 


